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Flood Disaster in Queensland and NSW

Thank you for your patience as we deal with an increased amount of calls to our
Helpline. We're doing everything we can to help agents across the state as they deal
with the unfolding flood disaster.

State Support

Financial support has been announced by the NSW State Government for Northern New
South Wales local government areas of Ballina, Bellingen, Byron, Clarence Valley, Coffs
Harbour, Kyogle, Lismore, Richmond Valley and Tweed.

NSW residents affected by the severe weather and storms may be eligible for a disaster
relief grant. For a list of local government areas where disaster declarations have been
made, visit Natural disaster declarations.

You may also call 13 77 88 and ask about the disaster relief grant administered by
Resilience NSW.

NSW Council of Social Service (NCOSS) has already prepared a complete range of
resources for fast access to information on:

e Evacuation

e Replacing damaged documents (licences, permits, certificates)
e Financial support

e Housing

e Insurance

e Legal assistance

e Mental health support

e Disaster response guidance

Federal Support

The Federal Government support is currently limited to affected communities in
Queensland, however, that is expected to change over the next day or so.

Financial Support Disaster Recovery Payment

Queenslanders in eligible Local Government Areas (LGAs) can apply for Services
Australia’s Disaster Assistance with further flood affected local government areas in
QLD and NSW expected to be added. Check if your LGA has been added here.

Phone line: 180 22 66
The Disaster Recovery Alllowance (DRA) payment provides $1000 per eligible adult and
$400 per eligible child. It is a one-off, non-means tested short-term income payment to


https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNA%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392377205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tbu7xOvf4v1VZ%2FW3f%2FXHHjWaOm6NRBi%2F1EBVZUwf0RI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNA%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392377205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tbu7xOvf4v1VZ%2FW3f%2FXHHjWaOm6NRBi%2F1EBVZUwf0RI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNQ%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392377205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wtdHX8ZgVCNv1d0tcPLOdDXdJLNQtziYK1JZI2jNkw4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNg%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392377205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=TglHkxNP%2FBiUVr4zb4DgU9F6tsoZF3TKMyM6nQSWYLw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNg%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392377205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=TglHkxNP%2FBiUVr4zb4DgU9F6tsoZF3TKMyM6nQSWYLw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwNw%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ieeez%2FKmh28%2Fgu5EzdfD%2ByeXMoZBAFMlLZay2kaKADM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwOA%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zywHJGDS3tZYSCpO1f3SX5XgBx4U0QyBcbDnvklOsNU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAwOQ%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=r3eJCdYzN168XYuO%2BqDHVrLGvym9ShKQYZ%2BmUTia8AQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAxMA%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=N0mfd9wDdhbCmnP19Qry3cKCst47cVdCzs1kO0xWl5g%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAxMQ%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=oTZKMB7Ro6q6Y04ditX4M7VhjHPnFhdP99OQ38I2hhs%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAxMg%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wEp9izxPDs1oy3NimUQotrwA%2FbPVTAW8X7qxRTpE9QM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAxMw%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2FNBblKTVB35QeeDfQ8fUQgq6LtxFnkOdteFmvuYJrkE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Freinsw.informz.net%2Fz%2FcjUucD9taT0yNDM3NzE2JnA9MSZ1PTUxNDc4Nzg5NCZsaT0yNDI4NDAxNA%2Findex.html&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=cdBBOQhGaZa1DYFU8ERkzfJeRH5IgE6zCMMWzg5%2FNl8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fsouth-east-queensland-floods-february-2022-australian-government-disaster-recovery-payment&data=04%7C01%7Cmwhite%40reinsw.com.au%7Ce79ce34e462649a9890008d9fb428550%7C4e5e4167cc654bf981da4af10f68ae84%7C1%7C0%7C637817085392533431%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=rAdRJzwmq30PCxlbbr%2B0DerPW0PbgO5BGvsQAwu4iKs%3D&reserved=0

\\
VREINSW

FOR MEMBERS SINCE 1910
assist employees and small business persons who have suffered a
significant loss, including a severely damaged or destroyed home or serious injury.

Rabobank support

Rabobank has announced a range of support measures that will be offered to its farming
clients adversely impacted by floods and extreme rainfall in the NSW Northern Rivers
and Queensland South-East regions.

Rabobank will work directly with individual clients whose farms or agribusinesses have
been affected, to provide support and offer a range of assistance measures in applicable
circumstances, including:

e Deferral of scheduled loan payments;

e Waiver of break costs on early redemption of farm management deposits;
e Waiver of fees on loan increases necessary for rebuilding operations; and
e Waiver of fees for equipment finance contract variations.

Any farming clients who have been adversely impacted by the floods and have not yet
spoken to the bank should contact their local branch or phone Rabobank on 1800 025
484.

Our thoughts are with all affected communities and members of the industry at this
time. We will bring you more information as it becomes available.

Stay safe everyone!



